M Product Support Bulletin 2009-005
rdco.. 245 W. Forest Hill Avenue

Service from the Ground Up Oak Creek, WI 53154

Contact: Gary D. Van Deluyster, Service Manager — Phone: 800-445-9258 — Fax: 414-766-2260
¢

Maintenance of Way ~ Work Equipment Bulletin

DATE: June 30, 2009

SUBJECT: Dust Hood Bumper Pad Material Change — 52890001

RATING: DIRECTIVE ALERT
(Action is required) (Potential Problem)
INFORMATION X | PRODUCT IMPROVEMENT
(Action is optional) (Enhance Product)

MACHINE

MODEL(S): CX Hammer

SERIAL

NUMBER(S): All with Bulk Loader and Dust Collection System

SUMMARY: The 52890001 Dust Hood Bumper Pad is mounted to the end of the Dust Hood in
the Operator's Cab to protect the operator from coming into contact with the steel
edge of the Dust Hood. See Figure 1 on Page 2. It was originally made of gum
rubber. The material has been changed to reinforced neoprene which will increase
the service life of the pad.

OPERATIONAL

IMPACT: If the Bumper Pad is damaged, the steel end of dust collector is exposed. Possible
injury to the operator could result from contact with the steel edge of the Dust
Hood.

ACTION: All Dust Hood Bumper Pads should be inspected and if the pad is damaged, it

should be replaced with a new pad. To order new pads, contact the Nordco Parts
Department at 1-800-647-1724. All new pads are made from reinforced neoprene.

WARRANTY: None
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Figure 1
Bulk Loader Dust Hood and Bumper Pad
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